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1. MISSION AND GOALS 

The first Bureau for Information and Services for Third-country Nationals in Bulgaria is a 
coordination point for foreigners and migrants who want to access information and 
specialized services. The Bureau offers referrals to employment service providers, legal 
protection, health care, cultural orientation, psychological assistance, and much more. 
Consultations and information provision at the Bureau are offered in several languages. 

Sofia Development Association (SDA) identified the need for an information center for 
migrants in 20181 and in September 2021, within the CONNECTION project, which is co-
financed by the EU’s Asylum, Migration and Integration Fund, the idea was realized in practice. 
The Bureau is the result of the joint efforts, resources and expertise of Sofia Municipality, Sofia 
Development Association, the Bulgarian Red Cross (BRC) and “Vazrazhdane” Markets, with 
the support of UNHCR and the participation of over 13 local NGOs. This one-stop-shop 
initiative confirms the existing global consensus that municipal authorities are at the core of 
the integration processes of migrants and are most able to meet their needs2. 

The Bureau is located at 111 Hristo Botev Blvd. It is a place where foreign-speaking citizens of 
Sofia can get information about the country's legal system and culture; receive legal, social 

                                                             
1 City Integration Audit Report for Sofia, Bulgaria. Integration of Third Country Nationals through Urban 
Partnerships – INTEGRA, Sofia Development Association, 2018, p. 10 http://www.sofia-
da.eu/images/resources/Integra_CIAR_Sofia_eng.pdf  
2 UN Global Compact on Refugees, Report of the UN High Commissioner for Refugees, UN General Assembly 
73rd session, Supplement No. 12, A/73/12 (Part II), para. 37 at https://www.unhcr.org/gcr/GCR_English.pdf 



and psychological assistance, while Bulgarian citizens can meet and learn more about their 
new neighbors. 

 

2. WHO RUNS THE BUREAU? 

The Bureau for information and services for third-country nationals is run by the staff of SDA 
and Bulgarian Red Cross, which coordinate the activities, the daily communication with 
partner organizations and the provided services. 

The monthly program for the Bureau is developed by Sofia Development Association. The final 
schedule is published at the end of each month for the following month in six languages: 
Bulgarian, English, French, Ukrainian, Arabic and Farsi/Dari. The current coordinators of the 
Bureau, Mr. Yordan Kerelezov (BRC) and Adel Alexandrova (SDA), can be contacted by e-mail: 
d.kerelezov@redcross.bg or by phone, 0882 66 00 56, and a.alexandrova@sofia-da.eu, for 
specific requests. 

Requests for additional events are reviewed and approved by the staff of SDA and BRC. 

At the end of each month, the Bureau provides public information on the number of users, 
the types of services provided and events held at the office. 

 

3. WHICH ORGANIZATIONS CAN USE THE BUREAU? 

All national and local institutions, representatives of the non-governmental sector and 
academic community as well as other local stakeholders which support the process of 
integration of asylum seekers, beneficiaries of international protection, stateless persons and 
migrants, can use the Bureau. 

Priority is given also to national, local and non-governmental human-rights organizations as 
well as organizations managed by refugees and migrants. 

Organizations which do not have available funding for organizing an event in the Bureau are 
also eligible to apply.  

Political parties cannot apply; no events organized by political parties and religious institutions 
are allowed in the Bureau. 

 

4. WHAT IS INCLUDED IN THE FREE USE OF THE BUREAU? 

The Bureau offers a working space of about 40 square meters for up to 15 people. Working 
hours are from 10 a.m. to 5.30 pm, Monday to Friday. Events outside of these hours are 
subject to special approval by the Bureau staff. 

The space is equipped with: 

• Folding chairs, two desks; 
• Wireless and wired connection; 
• Flipchart; 
• Tripod Projector Screen; 



• Corkboard; 
• Upon request and approval, up to 10 tablets can be used; 
• WC. 

If your event is approved, it will be included in the official monthly program of the Bureau. The 
event can be promoted among institutions, the non-governmental sector and other local 
stakeholders. 

 

5. APPLICATION PROCESS 

The organizations mentioned in section 3 above who wish to use the space must complete 
this registration form. By submitting the registration form, they agree to the terms of 
reference described in this document. A representative of the Bureau will contact you for 
further details. 

 

6. TERMS OF USE 

The Bureau is a space where hate speech is forbidden and no events violating human rights 
are allowed.  

Alcohol usage and smoking are strictly forbidden in the Bureau. 

Damages to the furniture and the facilities are described in a protocol, signed by the 
responsible party and a Bureau representative, and must be paid for by the responsible party 
within a month. 

Music events must comply with the restrictions of Regulation №1 for Public Order and 
Protection of municipal property on the territory of Sofia Municipality.  

All Bureau users are obliged to leave the space in the condition in which they found it at the 
beginning of their event; users are expected to clean the space after the event. Failure to 
comply will result in rejecting another request to use the Bureau by the same organization. 

All Bureau users are obliged to comply with the applicable anti-epidemic measures imposed 
by the Ministry of Health at the time of the event. 

Publicity and visibility: Bureau users are expected to publish information about the Bureau 
and their event in the news channels of SDA and BRC. 


